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Professional Summary
· Experienced QA Engineer with over five years of expertise in both manual and automation testing. Skilled in working across diverse domains, such as e-commerce, FinTech, and high-volume stock trading platforms. Proven track record in ensuring application reliability, functionality, and enhancing user satisfaction.
· Well-versed in the Software Development Life Cycle (SDLC), including analysis, test planning, and sign-off in Agile and Waterfall methodologies.
· Hands-on participation in Agile ceremonies, including Sprint Planning, Sprint Review, Sprint Retrospective, and Daily Standups. Collaborates closely with Product Owners, Design teams, and Development teams.
· Experienced in JIRA for defect tracking and management, following the Defect Life Cycle to ensure timely identification, documentation, and resolution of issues.
· Proficient with Zephyr and Excel for creating, managing, and executing detailed test cases and test plans, as well as maintaining a Requirements Traceability Matrix (RTM) to align with project requirements and enhance test coverage.
· Extensive experience in executing a variety of testing types: Sanity, Smoke, Positive, Negative, GUI, End-to-End (E2E), Backend, Boundary, Exploratory, and Regression testing.
· Advocates for a shift-left approach to testing, emphasizing early involvement in design and development phases to identify and prevent defects.
· Skilled in backend data analysis and validation through SQL queries, ensuring data accuracy, consistency, and compliance with business requirements.
· Solid understanding of financial concepts, FIX protocol, trade life cycle processes, and capital markets (bonds and equities). Experienced in testing equity-related applications.
· Proficient with Linux/UNIX for analyzing and validating FIX protocol messages, including tags and values, ensuring proper communication between trading systems.
· Expert in TypeScript and Playwright automation, ensuring high-quality software delivery and platform stability in FinTech environments.
· Skilled in building robust test automation solutions using Playwright and TypeScript, and executing cross-browser testing for application reliability.
· Experienced in automating complex regression and functional tests, integrating them into GitHub Actions within CI/CD pipelines.
· Expertise in API testing using Postman, validating seamless integration between frontend and backend services to ensure API stability and reliability.
· Ensures comprehensive test coverage across iOS, Android, and various browser environments for responsive design and cross-platform functionality.
· Demonstrated expertise in maintaining version control and managing collaborative workflow using GitHub. Employs structured branching strategies and pull request reviews to ensure code quality and prevent merge conflicts.
· Strong problem-solving skills with a focus on delivering high-quality, reliable software solutions on time and within scope. Utilizes analytical skills and root cause analysis.
Technical Skills
· Languages: Python, JavaScript, TypeScript, SQL, HTML/CSS
· RDBMS: MS SQL, MySQL, DBeaver
· Testing Tools: VS Code, Playwright, Postman
· Deployment Tools: GitHub Actions, Git, GitHub
· Bug Tracking Tools: JIRA, Zephyr
· Platforms: Windows, Linux, Mac OSX
Professional Experience

Sofi Invest
QA Engineer                                                                                          (05/2024 – present)
SoFi Invest is a modern financial services platform that provides seamless experience for stock trading, ETFs, and automated investing. The platform is designed to simplify wealth management with real-time market data, advanced charting, and integrated financial tools.
Responsibilities:
· Participates in Agile ceremonies, including daily stand-ups, sprint planning, and retrospectives to ensure alignment with team goals.
· Follows SDLC and STLC processes, ensuring comprehensive testing and alignment with project development cycles.
· Authors detailed test plans outlining scope, objectives, strategies, and timelines for testing activities.
· Creates and executes comprehensive test cases to verify application functionality and align with user requirements.
· Performs multiple testing types, such as smoke/sanity, GUI, end-to-end, and regression testing to validate application stability and reliability.
· Validates order execution workflows, ensuring seamless trade placement, modification, and cancellation across market conditions.
· Tests are various order types (Market, Limit, Stop) for accurate execution and proper system behavior under different scenarios.
· Validates internalization processes for efficient order matching internally before routing to the exchange.
· Uses Jira for defect tracking, reporting, and collaboration with developers to resolve issues efficiently.
· Converts manual test cases into automated scripts to improve testing efficiency and coverage.
· Contributes to maintaining an automation framework using Typescript and playwright, and the Page Object Model (POM) design pattern.
· Enhances and scales the automation framework to support efficient test execution.
· Uses Linux to access FIX logs for validating trading functionalities.
· Tests trading functionalities using FIX protocol to ensure accurate communication between systems.
· Validates the trade life cycle, including order placement, execution, and settlement processes.
· Uses Git/GitHub for version control and Jenkins for CI/CD processes.
· Writes and executes SQL queries to validate backend data accuracy and support end-to-end testing.
· Conducts manual API testing and uses Postman to validate endpoints and ensure API functionality.
· Collaborate closely with developers, QA team members, and stakeholders to resolve issues and enhance product quality.


Credit Karma
QA Analyst 									(05/2022 – 04/2024)
Credit Karma is a multinational personal finance company that provides credit scores and financial recommendations.
Responsibilities:
· Executed detailed functional and regression testing on credit reporting modules, maintained a high level of data accuracy and integrity for financial service features.
· Identified and documented over 50+ software defects using Jira, providing detailed reproduction steps that improved bug-fix turnaround time by 15%.
· Assisted the automation team in identifying critical test cases for migration to automation, contributing to a more efficient testing lifecycle.
· Performed comprehensive API testing to validate backend services, ensuring seamless data synchronization across fintech applications.
· Participated in daily stand-ups and sprint planning, providing QA estimates that enhanced overall team productivity and delivery accuracy.
· Contributed to the Requirements Traceability Matrix (RTM) for full test coverage and alignment with business requirements.
· Used Jira and Zephyr Scale to manage test cases, track defects, and document testing progress.
· Conducted various tests, including GUI, smoke/sanity, end-to-end, back-end, and regression testing.
· Developed and maintained an automation framework with Playwright and TypeScript, implemented collaborative test scenarios, and executed cross-browser testing to ensure application reliability.
· Utilized Git and GitHub for version control, ensuring efficient collaboration and management of automation scripts.

Paypal
QA Junior 										(02/2021 – 02/2022)
PayPal is a globally recognized online payment system that enables individuals and businesses to securely send and receive money, make online purchases, and transfer funds internationally. 

Responsibilities:
· Executed more than 300 manual and automated test cases for global payment gateway modules, ensuring that no major defects were found during critical release cycles. This rigorous testing process was instrumental in maintaining the reliability and security of PayPal’s transaction systems.
· Assisted in creating automated regression scripts using TypeScript, helping to shift manual workflows to automation. This initiative improved testing efficiency by 10% and enabled more frequent and reliable test execution.
· Contributed to the transition of the QA process from the Waterfall model to Agile methodologies. I adapted to new workflows, which enhanced collaboration and responsiveness within the team.
· Collaborated closely with developers and Product Owners to identify issues and deliver high-quality products. Leveraged strong teamwork and communication skills were key in achieving quality deliverables and meeting project deadlines.


Education
Yangon University         							Yangon , Myanmar 
Associate Degree in Software Engineering
